To: diplicd@monroe.wednet.edu[diplicd@monroe.wednet.edu}
From: Microsoft Outlook

Sent: Wed 1/27/2016 1:32:34 AM

Subject: Undeliverable: Light ballast clean-up

Light ballast clean-u

Your message to diplicd@monroe.wednet.edu couldn't be delivered.

diplicd wasn't found at monroe.wednet.edu.

Mullin.Michelle Office 365 diplicd
Action Required Recipient

Unknown To address

How to Fix It

The address may be misspelled or may not exist. Try one or more of
the following:

» Send the message again following these steps: In Outlook, open
this non-delivery report (NDR) and choose Send Again from the
Report ribbon. In Outlook on the web, select this NDR, then select the
link "To send this message again, click here." Then delete and retype
the entire recipient address. If prompted with an Auto-Complete List
suggestion don't select it. After typing the complete address, click
Send.

» Contact the recipient (by phone, for example) to check that the address
exists and is correct.

» The recipient may have set up email forwarding to an incorrect
address. Ask them to check that any forwarding they've set up is
working correctly.

» Clear the recipient Auto-Complete List in Outlook or Outlook on the
web by following the steps in this article: Fix email delivery issues for
error code 5.1.1 in Office 365, and then send the message again.
Retype the entire recipient address before selecting Send.

If the problem continues, forward this message to your email admin. If
you're an email admin, refer to the More Info for Email Admins section
below.

Was this helpful? Send feedback to Microsoft.

More Info for Email Admins
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Status code: 550 5.1.1

This error occurs because the sender sent a message to an email address outside of
Office 365, but the address is incorrect or doesn't exist at the destination domain. The
error is reported by the recipient domain's email server, but most often it must be fixed
by the person who sent the message. If the steps in the How to Fix It section above
don't fix the problem, and you're the email admin for the recipient, try one or more of the
following:

The email address exists and is correct - Confirm that the recipient address exists, is
correct, and is accepting messages.

Synchronize your directories - If you have a hybrid environment and are using
directory synchronization make sure the recipient's email address is synced correctly in
both Office 365 and in your on-premises directory.

Errant forwarding rule - Check for forwarding rules that aren't behaving as expected.
Forwarding can be set up by an admin via mail flow rules or mailbox forwarding address
settings, or by the recipient via the Inbox Rules feature.

Mail flow settings and MX records are correct - Misconfigured mail flow or MX record
settings can cause this error. Check your Office 365 mail flow settings to make sure your
domain and any mail flow connectors are set up correctly. Also, work with your domain
registrar to make sure the MX records for your domain are configured correctly.

For more information and additional tips to fix this issue, see Fix email delivery issues
for error code 550 5.1.1 in Office 365.

Original Message Details

Created Date: 1/27/2016 1:32:32 AM

Sender Address: Mullin.Michelle@epa.gov

Recipient Address: diplicd@monroe.wednet.edu

Subject: Light ballast clean-up
Error Details

Reported error: 550-5.1.1 The email account that you tried to reach does not

exist. Please try 550-5.1.1 double-checking the recipient’s
email address for typos or 550-5.1.1 unnecessary spaces.
Learn more at 550 5.1.1
https://support.google.com/mail/answer/6596
n132si32316560ib.145 - gsmtp

DSN generated by: 115 bR09MB0381.namprd09.prod.outlook.com

Remote server: mx.google.com

Message Hops

HOP TIME FROM TO WITH RELAY
(UTC) TIME
1/27/2016 "

1 1-32:32 DM2PRO0O9MB0383.namprd09. prodMARRIQAMBE383.namprd09.prodnagpiilook.com
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AM

2 1’%;’%216 DM2PR0O9MB0383.namprd09. prodMARRIQMBA381.namprd09.prodiicribsokicom  *
A.M ’ SMTP Server
(TLS)

Original Message Headers

DRIM~-Signature: v=1; a=rsa-sha2b6; c=relaxed/relaxed; d=usepa.onmicrosoft,com;
s=gelectorl-epa-gov;

h=From:To:Date:Subject :Message~1D:Content Type‘M ME-Version;
bh=kfRY7+bCI3UUWFie+tFasSlwlb9SdnucYHCODAdNTz720=;

b=1ng7YNfNatAZCys3vogNLfhIYuQdF2iCcIde9ggoolQa/lGuiasSy/+202BVyvMIiMwhUeckKMagmE7xTTkuaX2009mx

Received: from DMZPROSMBO383.namprdl9.prod.outlook.com (10.160.247.27) by
DMZPROSMEBOZ8L .namprd09.prod.outlock.com (10.120.247.25) with Microscoft SMIP
Server (TLS) id 15.1.390.13; Wed, 27 Jan 2016 Ol:?/:@) +000 O

Recelved: from DM2PROOMEBOZE8Z.namprdl9.prod.outlock.com ([10.160.247.27]) by
DMZPROSMBOZE83 .namprdl9.prod.outlook.com ([10.160.247.27]1) with mapl id
15.01.0390.013; Wed, 27 Jan 2016 01:32:32 +0000

From: "Mullin, Michelle"” <Mullin.Michellefepa.gov>

To: "diplicd@monroe.wednet.edu” <diplicd@monroe.wednet.edu>

Subiject: Light ballast clean-up

Thread-Toplc: Light ballast clean-up

Thread-Index: AdFYooU76S083pPJSfeDb NEAKKBUA==

Date: Wed, 27 Jan 201le¢ 01:32:32 +0000

Message~1D:

<DM2PROOGMBOZ830DBF51438854F7903875E0DS0EDM2PROOMRBOZ83 . namprd09.prod. outlook. com>

Accept-Language: en~US

Content-Language: en-US

X-MS~-Has~Attach: ves

K-MS-TNEF~Correlator:

authentication~results: spf=none (sender IP is }
smtp.mailfrom=Mullin.Michellelepa.qgov;

w-originating-ip: [134.67.6.11]

z-microsoft-exchange~diagnostics:

1;DM2PROSMBO3Z8L; 5:iny+4PPEunex0BbwxAWdnk7Thvz4451kDORac i+ 1heDARrEAQONVE/ wpDnHu5U/yTzgi0sN9kps
w-microsoft-antispam: UriScan:;BCL:0;PCL:0;RULEID: ; SRVR:DM2PROSMBO381
w-mg~office36b-filtering-correlation-id: 002dbf3kb~1161~4adS~a7e7~-08d32¢b%badf
w-microsoft-antispam-prve:

<OMZPROOMBOIBLICERBTOGALIZBILIATTOASEODIOEDMZPROSMBOZEL . namprdl% . prod. outlook. com>

x-exchange~antlispam~report-test: UriScan:;

w-exchange-antispam *cpwrt cfa~test:

BCL:0;PCL:O;RULEID: (10241526 7}(10?615?45}{601004}(2401047}{81?1501046}(5005006}{1020150104
w-forefront-prve: 0834BAF Lz

z-~forefront-antispam-repor

SFV: N>PM,%F“'{10019O?O}(W”ﬁj7%003}{@5%140O3}{?4303V005}< 89002 (199003) (19625215002) (54356

recelved-spl: None (protection.outlook.com: epa.gov deoes not designate
permitted sender hbut«)
spamdiagnosticoutput: 1:23
spamdiagnosticmetadata: NSPM
Content-Type: multipart/related;
boundary=" 004 DM2PROOMBO3EZ0DEF51438854F7903975E0DO0DM2PROSMBOZE3namp "
type="multipart/alternative”
MIME~Version: 1.0
¥-OriginatorOrg: epa.gov
X-MS-~Exchange-CrossTenant-~originalarrivaltime: 27 Jan 2016 01:32:32.2
(Urch
X-Ms-Exchange~CrossTenant-fromentityheader: Hosted

B
oo
N
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X-MS-Exchange~CrossTenant-1d: 88b378bI3~6748~4867~acf9~T6aachecaba’
X-Ms-Exchange~Transport-CrossTenantHeadersStamped: DMZPROSMEBO381
dJ
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